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Many Canadians feel

they just don’t have

time to accommo-

date both paid and unpaid

work in a busy schedule. They

may also feel that neither their

family nor their job is getting

their best. The resulting stress is

a concern for employees and

employers alike since it may

lead to burnout, poor health,

dissatisfaction with life at

home or on the job, lower 

productivity and employee

turnover.1 People with the most

intense demands on their time

(for example, employed moth-

ers) are under the most stress.2
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The data for this article were drawn from the 1998 General Social Sur-
vey (GSS) on time use. Interviews were conducted over a 12-month
period with more than 11,000 Canadians aged 15 and over living in
private households in the 10 provinces. Respondents were asked to
record their activities, and the amount of time spent on those activi-
ties, in a 24-hour diary. They were also asked whether they enjoyed
doing certain activities, including their paid work and housework, and
to describe how they perceived the balance between their work and
family responsibilities, time pressures and their life as a whole.1

This study is based on the data collected from respondents with paid
employment. Logistic regression analysis was used to estimate how
time spent on paid work and housework and enjoyment of these activi-
ties were related to the three quality-of-life indicators. Models were
developed separately for women and men because, despite similar atti-
tudes to work, women and men experience work in different ways.

Paid work: employment in a job or business from which the respon-
dent earned wages, salaries or income from self-employment.

Housework/house cleaning: indoor and outdoor cleaning, laundry,
ironing, mending.

Time crunch: respondent answered “yes” to 7 of 10 questions
designed to measure whether people perceive themselves as having
insufficient time during the day to accomplish what they need to do.

Satisfied: respondent is very satisfied or somewhat satisfied with the bal-
ance between work and family lives and with her or his life in general.

Not satisfied: respondent is somewhat dissatisfied or very dissatisfied.

1. Parents were not asked whether they enjoyed providing child care; consequently, no
assessment could be made of how this task affected parents’ perceived quality of life.
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However, there are big differences in
the levels of stress reported by different
groups of adults. Because stress is so
problematic, understanding why peo-
ple in similar situations experience
different levels of stress is important.
One explanation offered by research is
exercising control over one’s environ-
ment, which can buffer the negative
effects of stress. But there is another pos-
sible answer: whether people like what
they do. Some research suggests that
people who enjoy the work they do
tend to feel less stress and report a bet-
ter quality of life than people who do
not.3 Does enjoying the things we do
buffer the effect of intense demands on
our lives?

This article uses information from
the 1998 General Social Survey (GSS) on
time use to determine whether enjoy-
ment of paid work and household work
influences our perception of quality of
life as measured by three indicators: the
perceived balance between work and
family; perceived time pressure; and
general life satisfaction.

People happier with fewer hours 
of work
Nearly three-quarters of employed
Canadians reported that they were
satisfied with the balance they had
achieved between work and family —
73% of women and 74% of men.
About one-quarter can be described 
as time-crunched, although more
women (27%) than men (22%) felt
this way. Few workers reported that
they were not satisfied with their life
overall, at only about 9% of women
and 7% of men.

Cutting back on time spent on paid
work may help to alleviate the stress
associated with increased home and
family responsibilities.4 The 1998 GSS
data confirm that women who were
satisfied with the balance between their
paid work and their family demands
spent less time on the job (34 hours)
and on housework (6 hours) than those
who were dissatisfied (38 hours and

almost 7 hours, respectively). Men who
were happier with this element of their
lives also spent less time on paid work
but their satisfaction was not affected
by time devoted to household chores.

The data reveal a similar pattern
when stress due to time pressures is
examined. Once again, housekeeping
played a bigger role for women since
housework was clearly related to time
crunch for women but not for men.
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Women Men
Paid work House cleaning Paid work House cleaning

Average hours/week
Work–family balance

Satisfied 33.8 6.1 41.8 2.1
Not satisfied 37.7 6.8 49.0 2.4

Time crunch
No 34.3 5.7 42.2 2.2
Yes 35.9 7.9 49.2 2.1

Life satisfaction
Satisfied 35.1 6.1 43.6 2.2
Not satisfied 30.6 7.9 44.8 1.7

Source: Statistics Canada, General Social Survey, 1998.

Women who are satisfied with their quality of life average less 
time on household workCSTCST
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Not satisfied with Feeling time Not satisfied with
work–family balance crunch life overall

%
Employed women
Paid work

Enjoy 22 23 5
Dislike 53 41 21

Housework
Enjoy 23 28 7
Dislike 30 28 8

Employed men
Paid work

Enjoy 20 18 5
Dislike 44 31 14

Housework
Enjoy 24 23 8
Dislike 26 20 7

Source: Statistics Canada, General Social Survey, 1998.

Adults who do not enjoy their work tend to score lower on the 
quality-of-life indicatorsCSTCST
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The data for life satisfaction tell a 
different story than the other two
quality-of-life indicators. Women who
were satisfied with life overall spent
more time on paid work and fewer
hours on cleaning the house. In con-
trast, men were more content if they
worked fewer hours for pay and spent
more time on housework.

Enjoying work reduces stresses on
time and on work–family balance
The question that arises now is
whether a person’s enjoyment of work
helps to reduce the negative effects of
spending more time working. To
answer it, a logistic regression model

was developed to calculate the odds of
a person responding positively to each
of the three quality-of-life indicators 
as the number of hours they work
increases.5 The results suggest that
women and men could both benefit
from adopting less traditional roles.

Compared with those who did not
enjoy their paid work, both women
and men who did enjoy it were over
twice as likely to be satisfied with the
balance between their job and family
demands and half as likely to report
being time-crunched. The same is true
of overall life satisfaction, but the dif-
ference is particularly striking for
women: the odds that a woman will

consider her life satisfactory were over
five times higher for those who
enjoyed their paid jobs than for those
who did not.

Nevertheless, more hours were not
necessarily beneficial to women who
enjoyed their paid work. With each
additional hour on the job, they were
marginally less likely to be satisfied

5. Variables in the model were hours spent
on paid work, hours spent on housework,
enjoyment of paid work and housework,
whether enjoyment of an activity mediat-
ed the effect of spending more time on it,
occupation, marital status, presence of
children, age and health.

Employed women Employed men
Satisfied Satisfied Satisfied Satisfied

with work– Feel time with life with work– Feel time with life
family balance crunch overall family balance crunch overall

Like paid work 2.7 0.5 5.2 2.1 0.6 1.9
Dislike paid work 1.0 1.0 1.0 1.0 1.0 1.0
Additional hour of paid work * * 1.01 0.99 1.01 *
Additional hour if enjoyed paid work 0.99 1.01 * * * *
Enjoy housework 1.3 * * * 1.4 *
Dislike housework 1.0 1.0 1.0 1.0 1.0 1.0
Additional hour of housework 0.99 1.04 * * * *
Additional hour if enjoyed housework * * * * * *
Professionals/upper management 0.5 1.4 * * * *
Semi-professionals/technicians/

middle management 0.6 * * * * *
Supervisors/forepersons * * * * * *
Skilled workers/farmers * * * * * *
Semi-skilled workers * * * * 0.7 1.6
Unskilled workers 1.0 1.0 1.0 1.0 1.0 1.0
Married * * 2.5 * 1.5 1.9
Not married 1.0 1.0 1.0 1.0 1.0 1.0
Child(ren) under 19 years 0.6 1.6 * 0.6 * *
No children 1.0 1.0 1.0 1.0 1.0 1.0
Good or excellent health 2.9 0.5 3.4 2.0 0.4 6.4
Poor or fair health 1.0 1.0 1.0 1.0 1.0 1.0

* Results not statistically significant from the benchmark group.

Note: This table presents the odds that an employed adult reports being satisfied as measured by three quality-of-life indicators, relative to the odds that a 
benchmark group will be satisfied (odds ratio), when all other variables in the analysis are held constant. The benchmark group is shown in boldface for 
each variable.

Source: Statistics Canada, General Social Survey, 1998.

Women and men who like their paid work have higher odds of being satisfied with lifeCSTCST
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with their work–family balance and
more likely to feel time pressured.

Nor did enjoyment of paid work
mitigate the relationship between the
time men spent on the job and any of
the quality of life indicators. Whether
they liked their job or not, more time at
paid work decreased their satisfaction
with the work–family balance.

If a woman enjoyed doing house-
work, she was 30% more likely to be
happy with the balance between work
and family demands than if she did 
not. On the other hand, the small 
proportion of men who enjoyed
housecleaning had 40% higher odds
than other men of feeling time pres-
sured. Nevertheless, devoting more
time to housework produced lower
scores on some quality-of-life mea-
sures. With each additional hour per
week spent on housecleaning, the
odds that women were satisfied with
their work–family balance dropped
10% and their feeling of being time-
crunched rose 4%.

Professional and managerial women
less satisfied than other workers 
Of course, other factors more particular
to an individual than work hours and
work enjoyment can affect perceived
quality of life. For example, women in
middle and upper professional, techni-
cal or managerial positions might be
expected to experience less stress
because they have more control over
their work lives than unskilled work-
ers. Instead, it appears that adding the
demands of a professional job to fami-
ly responsibilities compounds stress
and dissatisfaction. When all other
variables in the model are held con-
stant, women in higher level jobs had
only half the odds of being satisfied
with the balance between their work
and family lives, and 40% higher odds
of being time-crunched than women
in unskilled jobs.

Having some support and compan-
ionship at home also is important to
people’s quality of life. Compared with

unmarried women and men, wives (2.5)
and husbands (1.9) had considerably
greater odds of being satisfied with life.
But while women were just as pressed
for time whether they were married or
single, among men husbands felt more
time-crunched than single men.

All other factors being equal, both
mothers and fathers had lower odds
than women and men without children
of feeling satisfied with their work–
family balance; mothers also had 60%
higher odds of being time-crunched
than other women.

The idea that good health is an
important determinant of emotional
well-being is strongly borne out by the
data. Workers who reported they were
in good to excellent health had much
greater odds of scoring high on satisfac-
tion with work–family balance and life
overall than those whose self-assessed
health status was fair or poor.

Summary
The effect of work enjoyment on
respondents’ reported quality of life was
universally beneficial. Both women and
men who enjoyed paid work were hap-
pier with their work–family balance and
with life overall and also felt less 
time-crunched. Similarly, enjoying
housework improved women’s sense of
balance in their work–family relation-
ship. These findings are consistent with
Lowe’s observation that quality of work
is even more important to Canadians
than earnings.6

But two of the most important 
findings were not expected. First,
women who enjoyed their paid jobs
did not report greater improvement in
their quality of life as their hours
increased. Second, men who enjoyed
housework were more likely to be
time stressed than those who did not.

Despite their increased participation
in the workforce, women still retain pri-
mary responsibility for family care and
household work; moreover, these tasks
tend to be inflexible and unrelenting,
and as such may interfere with women’s

freedom to devote as much time and
attention as they want to their preferred
activity. Similarly, men who enjoy
housework, and consequently do more
of it, may be more time stressed because
they have less time for their paid job to
which they feel they should be fully
committed. These findings are entirely
consistent with an earlier study that
shows women and men are equally
committed to both paid work and fam-
ily roles and that assigning them
traditional gender responsibilities does
both sexes a disservice.7

Greater satisfaction for both women
and men might lie in a mutual
exchange of tasks. It appears that
women may be better off if they spent
less time on housework and more on
paid work, while the data clearly suggest
that men would be happier if they spent
less time on the job. Workplace policies
that facilitate meeting simultaneous
paid work and household obligations
may achieve greater equity with respect
to work and family demands for both
women and men.
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