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Patient satisfaction with community-based health care received in the past 12 months, by sex, household population
aged 15 and over, Canada, provinces and territories, 2005

Quality of community-based health care
received rated as excellent or good

Very or somewhat satisfied with
community-based health care received

Received
community-based health

care in the
past 12 months

number % number %

Canada 4,543,782 3,594,809 79.1 3,723,893 82.0
Males 1,971,298 1,589,986 80.7 1,636,615 83.0
Females 2,572,484 2,004,823 77.9 2,087,277 81.1

Newfoundland and Labrador 32,563 30,802 94.6 29,408 90.3
Males 12,838 E 12,203 E 95.1 10,762 E 83.8
Females 19,725 18,599 94.3 18,647 94.5

Prince Edward Island 13,495 11,040 81.8 11,683 86.6
Males 6,084 4,990 82.0 5,226 85.9
Females 7,412 6,050 81.6 6,457 87.1

Nova Scotia 98,912 85,496 86.4 85,397 86.3
Males 37,290 32,547 87.3 32,802 88.0
Females 61,623 52,949 85.9 52,595 85.3

New Brunswick 84,654 75,761 89.5 76,623 90.5
Males 34,963 32,755 93.7 33,247 95.1
Females 49,691 43,006 86.5 43,376 87.3

Quebec 833,409 709,172 85.1 718,393 86.2
Males 384,093 330,300 86.0 328,103 85.4
Females 449,316 378,873 84.3 390,290 86.9

Ontario 1,773,697 1,358,521 76.6 1,433,276 80.8
Males 729,691 563,879 77.3 579,838 79.5
Females 1,044,007 794,643 76.1 853,438 81.7

Manitoba 194,477 143,283 73.7 148,662 76.4
Males 78,881 62,140 78.8 62,445 79.2
Females 115,595 81,142 70.2 86,217 74.6

Saskatchewan 128,011 99,372 77.6 105,639 82.5
Males 57,600 45,064 78.2 49,382 85.7
Females 70,411 54,309 77.1 56,257 79.9

Alberta 514,862 395,413 76.8 398,440 77.4
Males 231,909 184,380 79.5 196,893 84.9
Females 282,953 211,034 74.6 201,547 71.2

British Columbia 848,595 669,572 78.9 699,256 82.4
Males 388,606 314,227 80.9 330,132 85.0
Females 459,989 355,345 77.3 369,124 80.2

Yukon Territory 4,460 3,740 83.9 3,971 89.0
Males 2,166 E 1,723 E 79.5 1,857 E 85.7
Females 2,294 E 2,018 E 87.9 2,114 E 92.1

Northwest Territories 10,332 8,006 77.5 8,280 80.1
Males 4,330 E 3,560 E 82.2 3,624 E 83.7
Females 6,001 4,446 74.1 4,656 77.6

Nunavut 6,314 4,629 73.3 4,864 77.0
Males 2,847 2,220 78.0 2,305 81.0
Females 3,467 2,409 69.5 2,559 73.8

1. Population aged 15 and over who reported receiving community-based health care in the past 12 months, excluding care received through a hospital or
doctor’s office.

2. Examples of community-based health care include home nursing care, home-based counselling or therapy, personal care and community walk-in clinics.
3. Population who rate the quality of community-based health care services received as excellent or good, based on the response to the following question:

"Overall how would you rate the quality of the community-based care you received? Would you say it was excellent, good, fair or poor?"
4. Population who report being very or somewhat satisfied with health care services received, based on the response to the following question: "Overall, how

satisfied were you with the way community-based care was provided? Were you very satisfied, somewhat satisfied, neither satisfied nor dissatisfied,
somewhat dissatisfied or very dissatisfied?"

5. Canada and provincial estimates are based on sub-sample weights.
6. The total does not correspond to the sum of the categories published in this table.
7. When comparing estimates, it is important to use confidence intervals to determine if differences between values are statistically significant. Confidence

intervals describe sampling variability and give an indication of the precision of a given estimate. Bootstrapping techniques were used to produce the
coefficient of variation (CV) and 95% confidence intervals (CIs).

8. Data with a coefficient of variation (CV) from 16.6% to 33.3% are identified as follows: (E) use with caution.
9. Data with a coefficient of variation (CV) greater than 33.3% were suppressed due to extreme sampling variability and are identified as follows: (F) too

unreliable to be published.
Source: Statistics Canada, Canadian Community Health Survey (CCHS 3.1), 2005 (CANSIM table 105-0283).
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