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Highlights

• In 2014, Canadian Level I and II air carriers reported 69.6 million enplaned passengers in their scheduled and
charter operations, up 6.1% from 2013. The scheduled passenger counts totalled 63.6 million and the charter
passenger counts, 6.0 million. Both scheduled (+5.6%) and charter (+11.9%) services saw a growth in passengers
carried over 2013, reflecting increases in each of the four quarters. The scheduled passenger counts reached
17.9 million in the third quarter of 2014, the highest number ever recorded for a quarter, surpassing the 16.6
million reported in the same quarter of 2013.

• In 2014, these carriers recorded 166.2 billion passenger-kilometres flown in their scheduled and charter
operations, up 7.6% from the previous year. Scheduled services accounted for over 90% of the demand for
travel, as measured by passenger-kilometres.

• These same carriers reported a slight improvement in their scheduled passenger load factor (a measure of the
fullness of their aircraft) compared to 2013. The load factor increased from 82.5% in 2013 to 82.7% in 2014, as
the demand for travel, as measured by passenger-kilometres, advanced at a slightly faster pace (+7.5%) than
the supply (capacity), as measured by available seat-kilometres (+7.4%). In 2014, these carriers recorded their
highest passenger load factor on scheduled flights in the third quarter (86.1%), largely due to a stronger increase
in demand than in capacity; in the same quarter in 2013, it had reached 85.7%.

• Total operating revenues in 2014 reached $20.9 billion, up 7.5% (+$1.5 billion) from 2013, reflecting growth in
each of the four quarters. Passenger revenues accounted for 89.3% of total operating revenues, down from
89.8% the year before. The increase in operating revenues was mainly due to traffic growth of 7.6% partly offset
by a yield (passenger revenues per passenger-kilometre) decline of 0.6%. An increase in average passenger trip
length of 1.5% over 2013, reflecting international long-haul growth, had the effect of reducing yield by 0.6%.

• In 2014, total operating expenses amounted to $19.3 billion, up 6.4% (+$1.2 billion) from the previous year,
primarily driven by the capacity growth and the unfavourable impact of a weaker Canadian dollar on foreign
currency denominated operating expenses (mainly U.S. dollars). Higher fuel prices and increased wages and
salaries paid also contributed.

• Canadian Level I and II air carriers reported net operating income of $1.5 billion in 2014, up from $1.2 billion the
previous year following year-over-year increases in all but the fourth quarter.

• Net income (net operating income plus net non-operating income) rose 29.6% to $633.1 million in 2014 from
$488.4 million in 2013, marking the third increase in five years. This followed a 33.9% decline in 2013.This
improvement in profitability was largely accounted for by the increase in net operating income of $326.4 million in
the second and third quarters of 2014 combined. However, the rise in net non-operating loss from $746.6 million
in 2013 to $902.5 million in 2014 dampened the increase in net income.
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• From the first quarter of 2014 to the fourth quarter of 2014, the operating ratio (which reflects a carrier’s ability
to meet its short-term obligations and represents the proportion of operating revenue absorbed by operating
expenses) ranged between 0.85 in the third quarter and 0.99 in the first quarter. Overall, this means that the
carriers earned 15.0 cents of profit for every dollar spent in the third quarter of 2014 and 1.0 cent of profit in the
first quarter. An operating ratio greater than 1.00 would indicate that these carriers experienced an operating loss.

• For the four quarters of 2014, the highest profit margin (9.8%) was recorded in the third quarter. The profit margin
represents the profit earned per revenue dollar and is obtained by dividing net income by operating revenue, with
this ratio being expressed as a percentage. In other words, every dollar of service sold in the third quarter earned
9.8 cents of profit for the carriers. The negative profit margin for the first quarter (-5.6%) reflected increases in
both operating expenses and non-operating expenses, which outpaced the growth in operating revenues. While
the third quarter produced the highest profit margin in 2014, the most notable increase occurred in the second
quarter (from +1.4% in 2013 to +6.7% in 2014), owing to a 90.2% drop in non-operating expenses.

• In 2014, operating revenue per employee varied from $99,188 in the fourth quarter to $119,549 in the third
quarter. This employee productivity measure showed year-over-year increases from 2013 to 2014 for all four
quarters, with the gains ranging from 4.5% in the first quarter to 10.1% in the third quarter. Another method of
assessing productivity in the aviation industry is to calculate tonne-kilometres flown per employee. According to
this measure, labour productivity in 2014 bettered the previous level in each of the four quarters. The increases
ranged from 3.7% in the first quarter to 9.3% in the third quarter. As in the previous year, the tonne-kilometres
flown per employee were highest in the third quarter, at 108,364.

• Total employment reported by Canadian Level I and II air carriers edged down in each of the first three quarters
of 2014 compared to the previous year, with the declines ranging from 0.2% in the third quarter to 0.6% in the
second quarter, before rising by 0.4% in the fourth quarter. The string of quarterly year-over-year increases in total
wages and salaries paid that began in the fourth quarter of 2005 (except for the fourth quarter of 2013) continued
in each quarter of 2014. Increases ranged from 1.2% in the second quarter to 5.1% in the fourth quarter. Overall,
the total amount paid in wages and salaries in 2014 rose 2.7% to $3.5 billion.
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Statistical Tables

Table 1
Financial performance indicators, Canadian air carriers, Levels I and II – First quarter 2013 to fourth quarter 2014

Operating
ratio

Profit
margin

ratio percent

2013
First quarter 1.00 -3.9
Second quarter 0.94 1.4
Third quarter 0.88 10.1
Fourth quarter 0.94 1.3

2014
First quarter 0.99 -5.6
Second quarter 0.93 6.7
Third quarter 0.85 9.8
Fourth quarter 0.95 -0.2

Table 2
Productivity measures, Canadian air carriers, Levels I and II – First quarter 2013 to fourth quarter 2014

Operating
revenue per
employee

Tonne-kilometres
flown per
employee

dollars tonne-kilometres

2013
First quarter 96,064 90,299
Second quarter 94,114 85,525
Third quarter 108,606 99,132
Fourth quarter 92,089 81,265

2014
First quarter 100,376 93,637
Second quarter 101,876 92,880
Third quarter 119,549 108,364
Fourth quarter 99,188 87,864

% change from 2013 to 2014

First quarter 4.5 3.7
Second quarter 8.2 8.6
Third quarter 10.1 9.3
Fourth quarter 7.7 8.1
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Table 3
Operating statistics – First quarter of 2013 and 2014

2013 2014 Change from
2013 to 2014

thousands percent

All services
Number of carriers included 1 25 25 0.0
Passengers 16,672 17,175 3.0
Goods carried (kilograms) 155,374 157,107 1.1
Passenger-kilometres 39,281,180 40,561,009 3.3
Passenger tonne-kilometres 3,928,118 4,056,101 3.3
Goods tonne-kilometres 532,934 549,249 3.1
Total tonne-kilometres 4,461,052 4,605,350 3.2
Hours flown 590 593 0.5

Scheduled services
Passengers 14,599 14,920 2.2
Goods carried (kilograms) 102,444 104,178 1.7
Passenger-kilometres 33,017,067 33,956,549 2.8
Available seat-kilometres 40,314,600 42,017,904 4.2
Passenger load factor (percent) 81.9 80.8 ...
Passenger tonne-kilometres 3,301,707 3,395,655 2.8
Goods tonne-kilometres 462,787 477,574 3.2
Total tonne-kilometres 3,764,494 3,873,229 2.9
Available tonne-kilometres 5,826,350 5,846,524 0.3
Weight load factor (percent) 64.6 66.2 ...
Hours flown 514 513 -0.3

Charter services
Passengers 2,073 2,256 8.8
Goods carried (kilograms) 52,930 52,930 0.0
Passenger-kilometres 6,264,113 6,604,460 5.4
Passenger tonne-kilometres 626,411 660,446 5.4
Goods tonne-kilometres 70,147 71,675 2.2
Total tonne-kilometres 696,559 732,121 5.1
Hours flown 76 80 5.8

1. Figures expressed in full, not in thousands.
Note(s): Level I air carriers. This includes every Canadian air carrier that, in the calendar year before the year in which information is provided, transported at

least 2 million revenue passengers or at least 400 thousand tonnes of cargo.
Level II air carriers. This includes every Canadian air carrier that, in the calendar year before the year in which information is provided, transported (a) at
least 100 thousand but fewer than 2 million revenue passengers; or (b) at least 50 thousand but less than 400 thousand tonnes of cargo.
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Table 4
Income statement – First quarter of 2013 and 2014

2013 2014 Change from
2013 to 2014

thousands of dollars percent

Operating revenues
Scheduled services 4,027,928 4,097,569 1.7

Passengers 3,825,251 3,897,438 1.9
Goods 202,676 200,131 -1.3

Charter services 545,261 610,982 12.1
Passengers 493,439 559,476 13.4
Goods 51,822 51,506 -0.6

Other revenues (including subsidies) 172,664 228,232 32.2
Total operating revenues 4,745,853 4,936,783 4.0

Operating expenses
Total operating expenses 4,735,135 4,895,295 3.4

Non-operating income (expenses)
Total non-operating income (expenses), net

(including provision for income taxes) -194,628 -319,050 63.9

Net income (loss) -183,910 -277,562 50.9

Employment expenses
Average number of employees 1 49,403 49,183 -0.4
Total wages and salaries paid 832,512 851,207 2.2

1. Figures expressed in full, not in thousands.
Note(s): Level I air carriers. This includes every Canadian air carrier that, in the calendar year before the year in which information is provided, transported at

least 2 million revenue passengers or at least 400 thousand tonnes of cargo.
Level II air carriers. This includes every Canadian air carrier that, in the calendar year before the year in which information is provided, transported (a) at
least 100 thousand but fewer than 2 million revenue passengers; or (b) at least 50 thousand but less than 400 thousand tonnes of cargo.
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Table 5
Operating statistics – Second quarter of 2013 and 2014

2013 2014 Change from
2013 to 2014

thousands percent

All services
Number of carriers included 1 25 25 0.0
Passengers 16,070 16,942 5.4
Goods carried (kilograms) 162,241 167,665 3.3
Passenger-kilometres 37,389,735 40,440,431 8.2
Passenger tonne-kilometres 3,738,973 4,044,043 8.2
Goods tonne-kilometres 545,573 582,393 6.7
Total tonne-kilometres 4,284,546 4,626,436 8.0
Hours flown 571 583 2.2

Scheduled services
Passengers 14,928 15,749 5.5
Goods carried (kilograms) 105,554 111,133 5.3
Passenger-kilometres 34,233,607 37,233,733 8.8
Available seat-kilometres 41,793,902 45,181,606 8.1
Passenger load factor (percent) 81.9 82.4 ...
Passenger tonne-kilometres 3,423,361 3,723,373 8.8
Goods tonne-kilometres 471,795 510,735 8.3
Total tonne-kilometres 3,895,156 4,234,109 8.7
Available tonne-kilometres 6,131,422 6,475,744 5.6
Weight load factor (percent) 63.5 65.4 ...
Hours flown 516 527 2.1

Charter services
Passengers 1,142 1,194 4.6
Goods carried (kilograms) 56,686 56,531 -0.3
Passenger-kilometres 3,156,128 3,206,698 1.6
Passenger tonne-kilometres 315,613 320,670 1.6
Goods tonne-kilometres 73,777 71,658 -2.9
Total tonne-kilometres 389,390 392,327 0.8
Hours flown 54 56 3.6

1. Figures expressed in full, not in thousands.
Note(s): Level I air carriers. This includes every Canadian air carrier that, in the calendar year before the year in which information is provided, transported at

least 2 million revenue passengers or at least 400 thousand tonnes of cargo.
Level II air carriers. This includes every Canadian air carrier that, in the calendar year before the year in which information is provided, transported (a) at
least 100 thousand but fewer than 2 million revenue passengers; or (b) at least 50 thousand but less than 400 thousand tonnes of cargo.
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Table 6
Income statement – Second quarter of 2013 and 2014

2013 2014 Change from
2013 to 2014

thousands of dollars percent

Operating revenues
Scheduled services 4,157,913 4,434,521 6.7

Passengers 3,944,163 4,216,756 6.9
Goods 213,750 217,765 1.9

Charter services 325,485 361,508 11.1
Passengers 271,715 310,902 14.4
Goods 53,770 50,606 -5.9

Other revenues (including subsidies) 231,451 278,533 20.3
Total operating revenues 4,714,850 5,074,562 7.6

Operating expenses
Total operating expenses 4,427,582 4,713,893 6.5

Non-operating income (expenses)
Total non-operating income (expenses), net

(including provision for income taxes) -219,629 -21,523 -90.2

Net income (loss) 67,639 339,146 401.4

Employment expenses
Average number of employees 1 50,097 49,811 -0.6
Total wages and salaries paid 874,274 885,051 1.2

1. Figures expressed in full, not in thousands.
Note(s): Level I air carriers. This includes every Canadian air carrier that, in the calendar year before the year in which information is provided, transported at

least 2 million revenue passengers or at least 400 thousand tonnes of cargo.
Level II air carriers. This includes every Canadian air carrier that, in the calendar year before the year in which information is provided, transported (a) at
least 100 thousand but fewer than 2 million revenue passengers; or (b) at least 50 thousand but less than 400 thousand tonnes of cargo.
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Table 7
Operating statistics – Third quarter of 2013 and 2014

2013 2014 Change from
2013 to 2014

thousands percent

All services
Number of carriers included 1 25 25 0.0
Passengers 17,470 18,939 8.4
Goods carried (kilograms) 168,261 165,060 -1.9
Passenger-kilometres 43,422,278 47,548,155 9.5
Passenger tonne-kilometres 4,342,228 4,754,816 9.5
Goods tonne-kilometres 574,146 610,373 6.3
Total tonne-kilometres 4,916,374 5,365,188 9.1
Hours flown 606 628 3.5

Scheduled services
Passengers 16,587 17,921 8.0
Goods carried (kilograms) 111,887 110,530 -1.2
Passenger-kilometres 41,487,551 45,363,416 9.3
Available seat-kilometres 48,423,812 52,662,466 8.8
Passenger load factor (percent) 85.7 86.1 ...
Passenger tonne-kilometres 4,148,755 4,536,342 9.3
Goods tonne-kilometres 505,424 533,778 5.6
Total tonne-kilometres 4,654,179 5,070,119 8.9
Available tonne-kilometres 7,171,942 7,415,475 3.4
Weight load factor (percent) 64.9 68.4 ...
Hours flown 560 578 3.2

Charter services
Passengers 883 1,018 15.3
Goods carried (kilograms) 56,374 54,530 -3.3
Passenger-kilometres 1,934,727 2,184,739 12.9
Passenger tonne-kilometres 193,473 218,474 12.9
Goods tonne-kilometres 68,722 76,595 11.5
Total tonne-kilometres 262,195 295,069 12.5
Hours flown 46 50 7.6

1. Figures expressed in full, not in thousands.
Note(s): Level I air carriers. This includes every Canadian air carrier that, in the calendar year before the year in which information is provided, transported at

least 2 million revenue passengers or at least 400 thousand tonnes of cargo.
Level II air carriers. This includes every Canadian air carrier that, in the calendar year before the year in which information is provided, transported (a) at
least 100 thousand but fewer than 2 million revenue passengers; or (b) at least 50 thousand but less than 400 thousand tonnes of cargo
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Table 8
Income statement – Third quarter of 2013 and 2014

2013 2014 Change from
2013 to 2014

thousands of dollars percent

Operating revenues
Scheduled services 4,851,822 5,278,861 8.8

Passengers 4,630,647 5,061,970 9.3
Goods 221,175 216,890 -1.9

Charter services 297,679 324,686 9.1
Passengers 244,897 272,666 11.3
Goods 52,782 52,020 -1.4

Other revenues (including subsidies) 236,706 315,427 33.3
Total operating revenues 5,386,207 5,918,973 9.9

Operating expenses
Total operating expenses 4,733,541 5,013,292 5.9

Non-operating income (expenses)
Total non-operating income (expenses), net

(including provision for income taxes) -107,601 -323,419 200.6

Net income (loss) 545,065 582,262 6.8

Employment expenses
Average number of employees 1 49,594 49,511 -0.2
Total wages and salaries paid 822,645 842,319 2.4

1. Figures expressed in full, not in thousands.
Note(s): Level I air carriers. This includes every Canadian air carrier that, in the calendar year before the year in which information is provided, transported at

least 2 million revenue passengers or at least 400 thousand tonnes of cargo.
Level II air carriers. This includes every Canadian air carrier that, in the calendar year before the year in which information is provided, transported (a) at
least 100 thousand but fewer than 2 million revenue passengers; or (b) at least 50 thousand but less than 400 thousand tonnes of cargo.
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Table 9
Operating statistics – Fourth quarter of 2013 and 2014

2013 2014 Change from
2013 to 2014

thousands percent

All services
Number of carriers included 1 25 25 0.0
Passengers 15,363 16,508 7.5
Goods carried (kilograms) 175,925 180,862 2.8
Passenger-kilometres 34,331,592 37,647,335 9.7
Passenger tonne-kilometres 3,433,159 3,764,733 9.7
Goods tonne-kilometres 591,085 603,689 2.1
Total tonne-kilometres 4,024,244 4,368,422 8.6
Hours flown 548 561 2.2

Scheduled services
Passengers 14,129 15,009 6.2
Goods carried (kilograms) 114,273 116,441 1.9
Passenger-kilometres 31,024,324 33,746,116 8.8
Available seat-kilometres 38,803,543 41,985,976 8.2
Passenger load factor (percent) 80.0 80.4 ...
Passenger tonne-kilometres 3,102,432 3,374,612 8.8
Goods tonne-kilometres 512,083 526,016 2.7
Total tonne-kilometres 3,614,515 3,900,628 7.9
Available tonne-kilometres 5,735,380 5,920,121 3.2
Weight load factor (percent) 63.0 65.9 ...
Hours flown 495 501 1.2

Charter services
Passengers 1,234 1,499 21.5
Goods carried (kilograms) 61,652 64,422 4.5
Passenger-kilometres 3,307,268 3,901,218 18.0
Passenger tonne-kilometres 330,727 390,122 18.0
Goods tonne-kilometres 79,002 77,672 -1.7
Total tonne-kilometres 409,729 467,794 14.2
Hours flown 53 60 12.1

1. Figures expressed in full, not in thousands.
Note(s): Level I air carriers. This includes every Canadian air carrier that, in the calendar year before the year in which information is provided, transported at

least 2 million revenue passengers or at least 400 thousand tonnes of cargo.
Level II air carriers. This includes every Canadian air carrier that, in the calendar year before the year in which information is provided, transported (a) at
least 100 thousand but fewer than 2 million revenue passengers; or (b) at least 50 thousand but less than 400 thousand tonnes of cargo.
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Table 10
Income statement – Fourth quarter of 2013 and 2014

2013 2014 Change from
2013 to 2014

thousands of dollars percent

Operating revenues
Scheduled services 3,918,962 4,160,674 6.2

Passengers 3,691,277 3,937,914 6.7
Goods 227,684 222,760 -2.2

Charter services 372,143 428,356 15.1
Passengers 318,508 369,064 15.9
Goods 53,635 59,292 10.5

Other revenues (including subsidies) 269,152 342,406 27.2
Total operating revenues 4,560,257 4,931,436 8.1

Operating expenses
Total operating expenses 4,275,976 4,703,736 10.0

Non-operating income (expenses)
Total non-operating income (expenses), net

(including provision for income taxes) -224,696 -238,477 6.1

Net income (loss) 59,585 -10,776 ...

Employment expenses
Average number of employees 1 49,520 49,718 0.4
Total wages and salaries paid 838,800 881,361 5.1

1. Figures expressed in full, not in thousands.
Note(s): Level I air carriers. This includes every Canadian air carrier that, in the calendar year before the year in which information is provided, transported at

least 2 million revenue passengers or at least 400 thousand tonnes of cargo.
Level II air carriers. This includes every Canadian air carrier that, in the calendar year before the year in which information is provided, transported (a) at
least 100 thousand but fewer than 2 million revenue passengers; or (b) at least 50 thousand but less than 400 thousand tonnes of cargo.
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Symbols

The following standard symbols are used in Statistics Canada publications:

. not available for any reference period

.. not available for a specific reference period

... not applicable
0 true zero or a value rounded to zero
0s value rounded to 0 (zero) where there is a meaningful distinction between true zero and the value that was rounded
p preliminary
r revised
x suppressed to meet the confidentiality requirements of the Statistics Act
E use with caution
F too unreliable to be published
* significantly different from reference category (p < 0.05)
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