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Commuting time, 2011 to 2022

Commuting is an important aspect of the workday for millions of Canadians. For those who do not work
from home, being employed not only involves the time spent at the workplace, but also the time and money
needed to get to and from work. Research shows that a long commute increases the risk of negative health
outcomes and reduces the ability to maintain work-life balance by interfering with an individual’s capacity to
participate in other important activities in their day-to-day lives.! Commuting time, therefore, is recognized as
a major factor contributing to both quality of employment and overall worker well-being.

This quality of employment indicator provides insights into the usual time spent by Canadians getting to their
place of work each day (one-way), with a focus on those whose commute is 60 minutes or longer.

All analyses are based on data from the Census of Population and the National Household Survey.

Historical trends, 2011 to 2022

Across all modes of transportation—such as car trips, biking, walking, and public transit—commuters spent
an overall average of 23.7 minutes travelling to their workplace in 2021, down 2.5 minutes from 26.2 minutes
in 2016. In 2011, the first time when data on commuting time were collected in the National Household Survey
or the Census of Population, the average commuting time was 25.4 minutes, 1.7 minutes more than in 2021.

The decline in the average commute duration in 2021 was due in part to the COVID-19 pandemic which
began in 2020. After a resurgence of COVID-19 cases in the first two quarters of 2021, public health
restrictions were tightened across Canada particularly among non-essential businesses requiring in-person
interaction or providing front-facing services such as retailers, restaurants, and gyms. There was also a
dramatic shift toward working from home at the onset of the pandemic to accommodate the public health
measures aimed at curbing the virus’ spread. In May 2021, 24.3% of workers indicated that they usually
worked from home, up from 7.4% in 2016. The combination of these factors resulted in fewer cars on the road
and faster trips to work in 2021.

For those travelling by car, truck, or van, commuting time declined in 2021 to 22.8 minutes from 24.1 minutes
in 2016 and 23.7 minutes in 2011, respectively. There was also a decrease in commuting time for those whose
main mode of transportation was public transit—including bus, subway, and light rail— which fell from

44.8 minutes in 2016 to 42.9 minutes in 2021. However, the average commuting duration for those using
public transit in 2021 remained similar to 2011 levels which also stood at 42.9 minutes.

1. Allen, J., M. Palm, I. Tiznado-Aitken and S. Farber. 2022. “Inequalities of extreme commuting across Canada.” Travel Behaviour and Society, Vol. 29, 42-52.
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Commuting time, 2011 to 2022

Chart 1
Average commute duration (minutes) by mode of transportation, workers aged 15 and older, 2011, 2016, and 2021
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Sources: Census of Population, 2016 and 2021 (3901) and National Household Survey, 2011 (5178).

There were decreases in average commuting time among Canada’s top three most populous census
metropolitan areas (CMAs). The largest decrease occurred in Toronto which saw the average commuting
time of its residents drop by 4.2 minutes from 34 minutes in 2016. This was followed by Montréal where
commuting time decreased by 3.0 minutes to an average commute of 27.0 minutes in 2021, while in
Vancouver the average commute time fell by 2.4 minutes to 27.3 minutes. Despite having the largest decline,
Toronto still boasted the longest commute of Canada’s three largest CMAs at 29.8 minutes, while Montréal
had the shortest.

Looking at the next largest CMAs in terms of population, workers in Ottawa—Gatineau spent 23.8 minutes
on average commuting in 2021, down 3.5 minutes from 2016. Over the same period, the average commuting
time declined by approximately 2 minutes in both Calgary (down to 24.2) and Edmonton (down to 23.9).

A recent snapshot

Long commutes, in particular, can have an impact on commuters’ health, their safety and their personal
finances. Studies indicate that longer commutes are associated with higher stress and poorer mental and
physical health outcomes.2 Those with long commutes in private vehicles are at a higher risk of more negative
physical health outcomes, such as obesity and cardiovascular disease, than those with long commutes using
public transit.® Long commutes also reduce time available for personal obligations and recreational activities.

In 2021, 926,000 Canadians spent at least 60 minutes commuting to work (defined as a “long commuting
time” for this analysis) across all modes of transportation. This was down from 1.5 million Canadians in 2016.
Among workers with long commutes in 2021, nearly two-thirds (65.7% or 609,000 people) spent that time

in a car. Although many factors—including workplace schedules—may impact when a worker begins their
commute, in general, those with longer morning commutes left for work earlier than their counterparts with
shorter commutes.

2. Hilbrecht, M., B. Smale and S. E. Mock. 2014. “Highway to health? Commute time and well-being among Canadian adults.” World Leisure Journal. \lol. 56,
no. 2, 151-163.

3. MacDonald, J. M., R. J. Stokes, D. A. Cohen, A. Kofner, and G. K. Ridgeway.2010. “The effect of light rail transit on body mass index and physical activity.”
American journal of preventive medicine. Vol. 39, no. 2, 105-112.
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Chart 2
Distribution of start times (%) for selected total commute durations, workers aged 15 and older, 2021
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Source: Census of Population, 2021 (3901).

Across all modes of transportation, workers in certain occupational groups and industries were more likely
to have long commutes. In 2021, workers employed in natural and applied sciences and related occupations
were most likely to report a long commute (10.9%), followed by trades, transport, and equipment operators
and related occupations (10.3%) and natural resources, agriculture, and related production occupations
(10.1%). These three occupational groups also had the longest average commute times at 28.8 minutes,

27.7 minutes, and 24.8 minutes, respectively.

In contrast, sales and service occupations (20.6 minutes) and occupations in education, law and social,
community and government services (21.8 minutes) had the shortest average commute times, with workers in
these occupations also least likely to commute 60 minutes or more (5.3% and 5.1%, respectively) in 2021.

At the industry level, workers employed in mining, quarrying, and oil and gas extraction (21.3%) and
construction (13.6%) were most likely to have a long commute in 2021, while workers in retail trade (4.0%),
educational services (4.3%), and accommodation and food services (4.9%) were least likely to have a long
commute.

In 2021, men (8.5%) were more likely to report having a long commute than women (5.4%). Men also had

a longer average commute length (25.6 minutes) than women (21.6 minutes). This difference in commute
duration between men and women is partly attributable to the fact that men are more likely to be employed in
industries and occupations where a longer commute is more common, such as in construction, while women
are more likely to work in industries and occupations with shorter commutes such as educational services.

This difference in average commute duration between men and women held across all age groups, though
was more evident among men (26.6 minutes) and women (22.3 minutes) aged 25 to 54 and was least
pronounced among younger men (21.4 minutes) and women (19.5 minutes) aged 15 to 24.
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Information on the indicator

Description or definition

The commuting time indicator refers to the length of time, in minutes, usually required by a person
to travel to their place of work in their main job (one way). The data are for all employed persons aged
15 and older who have a usual place of work located in Canada. Employed persons who worked from
home or worked outside of Canada are excluded.

Source
Statistics Canada, National Household Survey (NHS) (2011) and Census of Population (2016 and 2021).

Data and analyses are based on the following tables:

Main mode of commuting by commuting duration, time leaving for work, age and gender: Canada,
provinces and territories, census metropolitan areas and census agglomerations with parts

Main mode of commuting by commuting duration, time leaving for work, industry sectors, occupation
broad category and gender: Canada, provinces and territories, census metropolitan areas and census
agglomerations with parts

Main Mode of Commuting (20), Commuting Duration (7), Time Leaving for Work (7), Sex (3) and Age
(11B) for the Employed Labour Force Aged 15 Years and Over Having a Usual Place of Work or No Fixed
Workplace Address, in Private Households of Canada, Provinces and Territories, Census Metropolitan
Areas and Census Agglomerations, 2016 Census - 25% Sample Data

2011 National Household Survey: Data tables — Mode of Transportation (20), Average Commuting
Duration, Commuting Duration (7), Time Leaving for Work (7), Sex (3) and Age Groups (11) for the
Employed Labour Force Aged 15 Years and Over Having a Usual Place of Work or No fixed Workplace
Address, in Private Households of Canada, Provinces, Territories, Census Metropolitan Areas and
Census Agglomerations, 2011 National Household Survey Address, in Private Households of Canada,
Provinces, Territories, Census Metropolitan Areas and Census Agglomerations, 2011 National
Household Survey

Information for interpretation
For more information on concepts and methodology, see: Census of population.

Occupations are coded according to the National Occupational Classification (NOC) 2021.

Industries are coded according to the North American Industry Classification System (NAICS) 2017.
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https://www12.statcan.gc.ca/census-recensement/2016/dp-pd/dt-td/Rp-eng.cfm?LANG=E&APATH=3&DETAIL=0&DIM=0&FL=A&FREE=0&GC=0&GID=0&GK=0&GRP=1&PID=110711&PRID=10&PTYPE=109445&S=0&SHOWALL=0&SUB=0&Temporal=2017&THEME=125&VID=0&VNAMEE=&VNAMEF=
https://www12.statcan.gc.ca/census-recensement/2016/dp-pd/dt-td/Rp-eng.cfm?LANG=E&APATH=3&DETAIL=0&DIM=0&FL=A&FREE=0&GC=0&GID=0&GK=0&GRP=1&PID=110711&PRID=10&PTYPE=109445&S=0&SHOWALL=0&SUB=0&Temporal=2017&THEME=125&VID=0&VNAMEE=&VNAMEF=
https://www12.statcan.gc.ca/nhs-enm/2011/dp-pd/dt-td/Rp-eng.cfm?LANG=E&APATH=3&DETAIL=0&DIM=0&FL=A&FREE=0&GC=0&GID=0&GK=0&GRP=1&PID=105619&PRID=0&PTYPE=105277&S=0&SHOWALL=0&SUB=0&Temporal=2013&THEME=96&VID=0&VNAMEE=&VNAMEF=
https://www12.statcan.gc.ca/nhs-enm/2011/dp-pd/dt-td/Rp-eng.cfm?LANG=E&APATH=3&DETAIL=0&DIM=0&FL=A&FREE=0&GC=0&GID=0&GK=0&GRP=1&PID=105619&PRID=0&PTYPE=105277&S=0&SHOWALL=0&SUB=0&Temporal=2013&THEME=96&VID=0&VNAMEE=&VNAMEF=
https://www12.statcan.gc.ca/nhs-enm/2011/dp-pd/dt-td/Rp-eng.cfm?LANG=E&APATH=3&DETAIL=0&DIM=0&FL=A&FREE=0&GC=0&GID=0&GK=0&GRP=1&PID=105619&PRID=0&PTYPE=105277&S=0&SHOWALL=0&SUB=0&Temporal=2013&THEME=96&VID=0&VNAMEE=&VNAMEF=
https://www12.statcan.gc.ca/nhs-enm/2011/dp-pd/dt-td/Rp-eng.cfm?LANG=E&APATH=3&DETAIL=0&DIM=0&FL=A&FREE=0&GC=0&GID=0&GK=0&GRP=1&PID=105619&PRID=0&PTYPE=105277&S=0&SHOWALL=0&SUB=0&Temporal=2013&THEME=96&VID=0&VNAMEE=&VNAMEF=
https://www12.statcan.gc.ca/nhs-enm/2011/dp-pd/dt-td/Rp-eng.cfm?LANG=E&APATH=3&DETAIL=0&DIM=0&FL=A&FREE=0&GC=0&GID=0&GK=0&GRP=1&PID=105619&PRID=0&PTYPE=105277&S=0&SHOWALL=0&SUB=0&Temporal=2013&THEME=96&VID=0&VNAMEE=&VNAMEF=
https://www12.statcan.gc.ca/nhs-enm/2011/dp-pd/dt-td/Rp-eng.cfm?LANG=E&APATH=3&DETAIL=0&DIM=0&FL=A&FREE=0&GC=0&GID=0&GK=0&GRP=1&PID=105619&PRID=0&PTYPE=105277&S=0&SHOWALL=0&SUB=0&Temporal=2013&THEME=96&VID=0&VNAMEE=&VNAMEF=
https://www12.statcan.gc.ca/nhs-enm/2011/dp-pd/dt-td/Rp-eng.cfm?LANG=E&APATH=3&DETAIL=0&DIM=0&FL=A&FREE=0&GC=0&GID=0&GK=0&GRP=1&PID=105619&PRID=0&PTYPE=105277&S=0&SHOWALL=0&SUB=0&Temporal=2013&THEME=96&VID=0&VNAMEE=&VNAMEF=
https://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&Id=1283315
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Other related information

For more information on journey to work and commuting, please see The Daily article from November
29, 2017: https://www150.statcan.gc.ca/n1/daily-quotidien/171129/t002c-eng.htm

For long commutes in a car, please consult the following Statistics Canada analytical paper, “Results
from the 2016 Census: Long commutes to work by car”, from February 25, 2019: https:/www150.
statcan.gc.ca/n1/pub/75-006-x/2019001/article/00002-eng.htm

To learn more about the changing flow of commuters within and across Canada’s largest CMAs,

please go to the following study: “Results from the 2016 Census: Commuting within Canada’s largest
cities”, published May 29, 2019: https:/www150.statcan.gc.ca/n1/pub/75-006-x/2019001/article/00008-
eng.htm

For information on the COVID-19 pandemic and commuting time, please see: The Daily — Has the
COVID-19 pandemic changed commuting patterns for good?

Additional Statistics Canada data are available on the following subject:

Commuting time
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https://www150.statcan.gc.ca/n1/daily-quotidien/171129/dq171129c-eng.htm
https://www150.statcan.gc.ca/n1/pub/75-006-x/2019001/article/00002-eng.htm
https://www150.statcan.gc.ca/n1/pub/75-006-x/2019001/article/00002-eng.htm
https://www150.statcan.gc.ca/n1/pub/75-006-x/2019001/article/00008-eng.htm
https://www150.statcan.gc.ca/n1/pub/75-006-x/2019001/article/00008-eng.htm
https://www150.statcan.gc.ca/n1/daily-quotidien/221130/dq221130c-eng.htm
https://www150.statcan.gc.ca/n1/daily-quotidien/221130/dq221130c-eng.htm
https://www.statcan.gc.ca/search/results/site-search?q=commuting%2520time&fq=stclac:2&sort=score%20desc&rows=25&page=1

