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Abstract 
The travel industry in Canada faces a number of challenges in a rapidly changing and 
increasingly technological environment. One of the most important recent technology 
advances, the Internet, may be viewed as an opportunity by some while appearing 
threatening to others.  As both consumers and businesses alike become increasingly 
comfortable with this technology, the Internet is playing an increasingly important and 
far-reaching role in the travel industry.  Internet distribution channels affect the supply 
and rate structure of hotel rooms; travel Web sites allow consumers to bypass traditional 
travel agencies in favour of virtual retailers; and tour operators are more likely to create 
their own sites to market and sell their packages on-line. 
 
The Canadian travel market can also be significantly impacted by consumer uncertainty 
related to worldwide events and economic conditions.  For example, the Canadian travel 
industry has encountered a number of setbacks: the Iraq War, SARS, rising exchange 
rates, and economic uncertainties resulted in one of the worst years ever for travel in 
2003.  Although demand for travel products and services now seems to be picking up, the 
industry has been forced to adapt to these pressures and embrace a new way of doing 
business.   
 
Using data from the Annual Survey of Travel Arrangement Services, and the Annual 
Survey of Traveller Accommodation, this paper examines the challenges faced by 
Canadian travel services providers.  The emphasis will be placed on how technology and 
global conditions affect the performance of industry members.  It will also explain where 
the industry is likely headed in the near future.  
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