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Commercial rents fell 0.6% in the fourth quarter, following a 0.5% (revised from +0.7%) increase in the third quarter.
The decline was concentrated in the retail sector, where rents are tied to retail sales. Retail revenue fell sharply in
the fall during the resurgence of the COVID-19 pandemic, following the shutdown of non-essential businesses in
many regions of the country.

Commercial rents fall in the fourth quarter

Nationally, commercial rents decreased by 0.6% from the third to the fourth quarter. Lower rents for retail buildings
(-4.0%) more than offset higher rents for industrial buildings and warehouses (+2.2%) and office buildings (+0.5%).

Retail building rents generally rise in the fourth quarter in tandem with the Christmas shopping season, as a portion
of those rents is tied to retail sales. However, retail rents fell 4.0% in 2020, mostly because of large base rent
concessions and discounts given by landlords during the onset of the resurgence of the pandemic; this brought
rents down 4.5% from September to October. Retail rents rose 1.9% in November and edged down 0.1% in
December.

Office rents edged up 0.5% in the fourth quarter, following the phasing out of rent rebates and deferrals by landlords
in the sector.

With the resurgence of e-commerce sales in November and December, coupled with strong wholesale and
manufacturing sectors, demand for inventory space continued to grow. This contributed to the 2.2% quarterly rent
increase for industrial buildings and warehouses.
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Chart 1
Commercial Rents Services Price Index: Canada
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Source(s): Table 18-10-0260-01.

Commercial rents decline in half of the census metropolitan areas covered by the survey

Overall, commercial rents were down in 6 of the 13 census metropolitan areas covered by the survey, up in 6 and
unchanged in 1.

Toronto (-2.6%) and Calgary (-4.0%) contributed the most to the decline in the fourth quarter, with landlords offering
rent support and concessions to help tenants in retail buildings.

The largest rent increases were in Vancouver (+2.2%) and Ottawa (+3.3%). Increases in both census metropolitan
areas were mostly driven by higher rents for new negotiated leases in industrial buildings and warehouses.
Commercial rents also rose in Edmonton (+1.2%) because of above-average sales at shopping malls in October.

Commercial rents remain down year over year in the fourth quarter

At the national level, commercial rents were 2.1% lower in the fourth quarter compared with the same quarter a
year earlier, mainly driven by lower retail rents.

Physical distancing measures were tightened and non-essential businesses were closed in several regions of the
country in December. The subsequent loss of revenue contributed to the 6.1% year-over-year decline in retail rents
in the fourth quarter.

The decline in the retail sector was partly offset by continued growth in office rents (+1.3%), whereas industrial
building rents were flat because of the phasing out of the rent support and deferral program in the fourth quarter.

https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=1810026001
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Commercial rents rise in Montréal and Vancouver year over year, fall in Calgary and
Toronto

In Montréal, commercial rents rose 1.7% year over year in the fourth quarter, driven by a strong rebound in office
building rents (+5.8%) that was partly attributable to the phasing out of the Canadian Emergency Commercial Rent
Assistance subsidy and the ending of rent concessions in the sector.

The increase in commercial rents in Vancouver (+1.8%) was attributable to higher rents for office buildings (+4.6%)
and industrial buildings and warehouses (+2.6%).

Commercial rents in Toronto (-3.4%) and Calgary (-7.9%) were both down year over year in the fourth quarter,
attributable to sharply reduced rents for retail buildings in both census metropolitan areas (-13.6% in Toronto and
-17.0% in Calgary).

Commercial rents in Canada: The year 2020 in review

The year 2020 was exceptionally challenging for commercial landlords and tenants alike, beginning with the
economic shutdown in mid-March when all retail businesses, except those deemed essential, closed to slow the
spread of COVID-19. Office buildings became largely vacant, as many employees worked remotely. Retail
e-commerce continued to climb as consumers turned to online shopping.

The commercial real estate market was among the hardest hit in the wake of the unprecedented decline in
economic activity and of record job losses. Despite the rollout of the Canada Emergency Commercial Rent
Assistance, which covered 75% of rent for eligible businesses, commercial rents fell 0.2% in the first quarter and a
further 1.8% in the second. This was the first time that the Commercial Rents Services Price Index (CRSPI)
declined for two consecutive quarters. The decrease in the second quarter was the largest drop since the beginning
of the series in 2006.

With the re-opening of the economy and the decline in COVID-19 cases during the summer, the CRSPI rose 0.5%
in the third quarter before falling 0.6% in the fourth quarter during the resurgence of the pandemic.

Rents for occupied office buildings rose 0.9% in 2020. The decline in the first half of the year was more than offset
by higher rents in the third and fourth quarters.

Retail rents were 2.1% lower in 2020 compared with a year earlier, mostly because of the drop in revenue during
the lockdowns in the second and fourth quarters.

Rents for industrial buildings and warehouses edged down 0.1% from a year earlier. Rent increases in the first and
fourth quarter were offset by a decline in the second quarter.

Commercial rents fall sharply in Calgary in 2020, rise in Montréal and Vancouver

Commercial rents in Calgary were 4.6% lower in 2020 compared with a year earlier. Rents were down in all three
sectors as the pandemic compounded the pre-existing economic slowdown in the energy sector.

In Toronto, commercial rents edged down 0.6% in 2020, mostly attributable to the 3.6% decline in retail rent.

Commercial rents rose in Montréal (+1.6%) and Vancouver (+1.5%) year over year, driven by higher rents for office
buildings and industrial buildings and warehouses.

Outlook: Commercial rents in Canada in 2021 

The commercial rent market remained uncertain at the beginning of 2021, with renewed lockdowns in many
regions. However, with the rollout of the vaccine for the general public on the horizon, rents are expected to
stabilize later this year.

https://www150.statcan.gc.ca/n1/daily-quotidien/210219/dq210219a-eng.htm
https://www.cmhc-schl.gc.ca/en/finance-and-investing/covid19-cecra-small-business
https://www150.statcan.gc.ca/n1/daily-quotidien/200508/dq200508a-eng.htm
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Nevertheless, with more Canadians working from home during the pandemic and many office building tenants now
adapted to remote work, vacancy rates could rise, which would put downward pressure on new office lease rates.

Retail e-commerce sales rose by just over two-thirds (+70.5%) in 2020, accelerating the shift from brick-and-mortar
stores to industrial buildings and warehouses during the pandemic. Going forward, the retail building market will
remain challenging for landlords and tenants alike, as they negotiate shorter lease terms or sales-based lease
agreements to adapt to the new business reality.

Driven by increasing demand for storage and inventory space, rents for industrial buildings and warehouses are
projected to continue to rise.

Canada Emergency Rent Subsidy for small businesses

The Canada Emergency Commercial Rent Assistance for small businesses was replaced by the Canada
Emergency Rent Subsidy (CERS) on September 27, 2020. The CERS provides financial assistance for qualifying
tenants and property owners.

Few survey respondents reported applying for the CERS in the fourth quarter. Therefore, the current fourth-quarter
rent calculation may not fully reflect the CERS and data may be revised when all the information becomes
available.

https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy.html
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Note to readers

The Commercial Rents Services Price Index (CRSPI) measures the change over time in the net effective rent for occupied commercial
building space in Canada. Estimates are produced on a quarterly basis. Prices collected are the average rents, measured in price per
square foot, of a sample of commercial buildings. The price index for the industry can be used in conjunction with other service price
indexes to monitor inflation; it is also used by the Canadian System of National Accounts to deflate this sector of the economy.

The aggregation of retail, office, and industrial building and warehouse data is available for 13 selected census metropolitan areas across
Canada, for all provinces, as well as for the combined territories. Indexes by building type are available at the national level and for the
four largest provinces (Ontario, Quebec, Alberta and British Columbia) as well as for Montréal, Toronto, Calgary and Vancouver.

Net effective rent is defined as the price charged to all tenants to physically occupy space in the building each month, including any
inducements and excluding all operating costs, taxes and additional rents.

To ease data reporting, the CRSPI monthly net effective rent is calculated as the monthly total net effective rent revenue, on an accrual
basis, over the tenant occupied space at the start of the month for the commercial buildings in the sample.

With each release, data for the previous quarter may be revised.

The CRSPI is not seasonally adjusted.

Products

A detailed methodology for the CRSPI is available in the Prices Analytical Series.

Statistics Canada has launched the Producer price indexes portal as a part of a suite of portals for prices and price indexes. This
webpage provides Canadians with a single point of access to a variety of statistics and measures related to producer prices.

The video "Producer price indexes" is available on the Statistics Canada Training Institute web page. It provides an introduction to
Statistics Canada's producer price indexes—what they are, how they are produced and what they are used for.

Next release

The Commercial Rents Service Price Index for the first quarter of 2021 will be released on May 27.

https://www150.statcan.gc.ca/n1/pub/62f0014m/62f0014m2020015-eng.htm?utm_source=clients1&utm_medium=email&utm_campaign=statcan_ppd_2020
https://www.statcan.gc.ca/eng/subjects-start/prices_and_price_indexes/producer_price_indexes
https://www.statcan.gc.ca/eng/wtc/online-lectures/18220002
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Table 1
Commercial Rents Services Price Index - Not seasonally adjusted
  Fourth quarter

2019
Third quarter

2020r
Fourth quarter

2020p
Third quarter to

fourth quarter
2020

Fourth quarter
2019 to fourth
quarter 2020

    (2019=100)   % change

Canada          
Total, building type 100.8 99.3 98.7 -0.6 -2.1

Office buildings 100.6 101.4 101.9 0.5 1.3
Retail buildings 100.9 98.6 94.7 -4.0 -6.1
Industrial buildings and warehouses 100.9 98.7 100.9 2.2 0.0

Montréal, Quebec          
Total, building type 101.1 102.1 102.8 0.7 1.7

Office buildings 100.5 103.9 106.3 2.3 5.8
Retail buildings 101.7 99.7 98.7 -1.0 -2.9
Industrial buildings and warehouses 101.3 101.9 102.4 0.5 1.1

Toronto, Ontario          
Total, building type 101.1 100.3 97.7 -2.6 -3.4

Office buildings 100.9 101.5 102.3 0.8 1.4
Retail buildings 101.1 99.9 87.4 -12.5 -13.6
Industrial buildings and warehouses 101.2 99.6 100.0 0.4 -1.2

Calgary, Alberta          
Total, building type 99.8 95.7 91.9 -4.0 -7.9

Office buildings 99.3 96.8 93.9 -3.0 -5.4
Retail buildings 100.3 93.5 83.2 -11.0 -17.0
Industrial buildings and warehouses 99.7 96.5 97.0 0.5 -2.7

Vancouver, British Columbia          
Total, building type 101.3 100.9 103.1 2.2 1.8

Office buildings 101.7 103.8 106.4 2.5 4.6
Retail buildings 100.9 97.6 98.8 1.2 -2.1
Industrial buildings and warehouses 101.2 101.1 103.8 2.7 2.6

r revised
p preliminary
Source(s): Table 18-10-0260-01.

Available tables: 18-10-0255-01 and 18-10-0260-01.

Definitions, data sources and methods: survey number 5123.

For more information, or to enquire about the concepts, methods or data quality of this release, contact us
(toll-free 1-800-263-1136; 514-283-8300; STATCAN.infostats-infostats.STATCAN@canada.ca) or Media
Relations (613-951-4636; STATCAN.mediahotline-ligneinfomedias.STATCAN@canada.ca).

https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=1810026001
https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=1810025501
https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=1810026001
http://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=5123
mailto:STATCAN.infostats-infostats.STATCAN@canada.ca
mailto:STATCAN.mediahotline-ligneinfomedias.STATCAN@canada.ca

