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The ongoing effects of the COVID-19 pandemic: Financial estimates for nursing and
residential care facilities in 2022

The combined operating revenues of private and public nursing and residential care facilities grew by 4.2% to reach
$39.1 billion in 2022. Despite the increasing proportion of Canadians aged 65 and older requiring care and the
challenges related to workforce recruitment and retention, the nursing and residential care facilities subsector
experienced slower growth in 2022, compared with 2020 and 2021.

Key highlights of public facilities

The operating revenue of public facilities increased by 3.8% to reach $21.6 billion in 2022, representing 55.2% of
the subsector total. Quebec ($7.4 billion) contributed just over one-third (34.2%) of this total public operating
revenue, followed by Ontario ($4.4 billion) and Alberta ($2.7 billion).

Operating expenses grew by 4.9% in 2022 to reach $22.3 billion. Salaries, wages, commissions and benefits,
representing almost three-quarters (74.1%) of operating expenses, rose by 5.0% to $16.5 billion. Public facilities
have been running an operating deficit since 2015—in 2022, it reached $767.5 million.

Key highlights of private facilities

In 2022, the operating revenue of private facilities increased by 4.7%, reaching $17.5 billion, or 44.8% of the
subsector total. In the private sector, Ontario continued to be the largest contributor (40.8%), followed by Quebec
(26.5%) and British Columbia (13.0%).

Operating expenses grew by 5.8% to reach $16.1 billion in 2022. Salaries, wages, commissions and benefits,
representing just over half (55.3%) of operating expenses in private facilities, rose by 5.4% to $8.9 billion. The profit
margin for this portion of the subsector has been steadily declining since 2018 and stood at 7.8% in 2022, its lowest
level since comparable estimates became available in 2014.

Did you know we have a mobile app?
Get timely access to data right at your fingertips by downloading the StatsCAN app, available for free on the
App Store and on Google Play.

https://www.statcan.gc.ca/en/sc/mobile-applications?utm_campaign=statcan-sma-23-24&utm_medium=article&utm_source=thedaily&utm_content=231106
https://play.google.com/store/apps/details?id=com.statcan.StatCan
https://apps.apple.com/ca/app/statscan/id1581143394
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Note to readers

The nursing and residential care facilities data for 2019, 2020 and 2021 have been revised.

These estimates represent an aggregate of administrative financial data from the fiscal year ending between April 1, 2022, and
March 31, 2023.

The nursing and residential care facilities subsector covers nursing care facilities; residential developmental handicap, mental health and
substance abuse facilities; community care facilities for the elderly; and other residential care facilities.

Separate estimates are published for private and public facilities. Public facilities are owned by not-for-profit organizations and the
government.

Information about age and demographics comes from Table 17-10-0005-01.

Information about labour shortages can be found in the article "Work precarity, employment characteristics and health among Canada's
long-term care and seniors' home workers during the COVID-19 pandemic."

Information about job vacancies can be found in Table 14-10-0372-01.

These and other data related to business and consumer services can be found on the Business and consumer services and culture
statistics portal.

Available tables: 13-10-0101-01 and 13-10-0102-01.

Definitions, data sources and methods: survey numbers 3210 and 5255.

For more information, or to enquire about the concepts, methods or data quality of this release, contact us
(toll-free 1-800-263-1136; 514-283-8300; infostats@statcan.gc.ca) or Media Relations
(statcan.mediahotline-ligneinfomedias.statcan@statcan.gc.ca).

https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=1710000501
https://www150.statcan.gc.ca/n1/pub/82-003-x/2024002/article/00001-eng.htm
https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=1410037201
https://www.statcan.gc.ca/en/subjects-start/business_and_consumer_services_and_culture
https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=1310010201
https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=1310010101
http://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=5255
http://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=3210
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