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Because of physical distancing and restrictions put in place during the COVID-19 pandemic, many victim services in
Canada had to modify their methods of assisting and supporting victims.

A study released today, "The COVID-19 pandemic and its impacts on Canadian victim services," examines the
experiences of Canadian victim services during the first months of the pandemic. The Impacts of COVID-19 on
Canadian Victim Services survey was conducted in June and July 2020. The survey asked a sample of victim
services about changes they experienced in the number of victims served, factors that affected their ability to
provide services and how they had adapted their operations to continue to serve victims.

Note to readers

Definitions, data sources and methods: survey number 5328.

For more information, or to enquire about the concepts, methods or data quality of this release, contact us
(toll-free 1-800-263-1136; 514-283-8300; STATCAN.infostats-infostats.STATCAN@canada.ca) or Media
Relations (613-951-4636; STATCAN.mediahotline-ligneinfomedias.STATCAN@canada.ca).
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