
Retail trade, December 2019
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Retail sales were virtually unchanged at $51.6 billion in December, after growing 1.1% in November. Higher sales at
building material and garden equipment and supplies dealers, as well as food and beverage stores were more than
offset by lower sales at motor vehicle and parts dealers and gasoline stations. Sales were up in 7 of 11 subsectors,
representing 49% of retail trade.

Retail sales in volume terms were unchanged.

Retail sales decreased 0.2% in the fourth quarter, after increasing 0.3% in the third quarter. Retail sales volumes
were down 0.5%, following a 0.3% increase in the third quarter.

Sales totalled $615 billion in 2019, up 1.6% from 2018.

Chart 1
Retail sales unchanged in December
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Source(s): Tables 20-10-0008-01 and 20-10-0078-01.

Higher sales at building material and garden equipment and supplies dealers and at food
and beverage stores

Building material and garden equipment and supplies dealers (+3.8%) reported the largest sales increase in
December and its largest monthly gain since June (+5.3%).

Receipts rose 0.5% at food and beverage stores in December. Sales were up in three out of four store types, led by
supermarkets and other grocery stores (+0.3%).

https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=2010007801
https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=2010000801
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Sales at health and personal care stores were up 1.4%, the largest increase since July (+2.2%).

Following a 2.8% increase in November, sales at motor vehicle and parts dealers fell 1.3% in December. Sales
were down at all four store types, led by other motor vehicle dealers (-7.7%).

Sales at gasoline stations declined 2.3% in December. In volume terms, sales fell 4.8%. Higher gasoline prices did
not fully offset the decline in volumes.

Sales up in eight provinces

Retail sales in Ontario rose 0.4% as a result of higher sales at motor vehicle and parts dealers. In the census
metropolitan area (CMA) of Toronto, retail sales were up 1.8%.

In Alberta (+1.0%), the increase in retail sales more than offset November's decline (-0.8%). The growth in
December was driven by higher sales at building material and garden equipment and supplies dealers.

Quebec (-1.4%) saw its largest monthly decline in retail sales since November 2018. In the CMA of Montréal, retail
sales decreased 2.9%.

E-commerce sales by Canadian retailers

The figures in this section are based on unadjusted (that is, not seasonally adjusted) estimates.

On an unadjusted basis, retail e-commerce sales were $2.6 billion in December, accounting for 4.7% of total retail
trade, the largest share on record. On a year-over-year basis, retail e-commerce increased 31.5%, while total
unadjusted retail sales rose 2.7%.

Retail sales in 2019

Canadian retailers finished 2019 with $615 billion in sales, up 1.6% from 2018. However, this marked the lowest
annual movement in retail sales since 2009 (-2.9%), when Canada was in the midst of an economic downturn.
Sales rose in 8 of 11 subsectors in 2019.

Rising prices drove the growth in retail sales as volumes increased 0.4% in 2019, the slowest pace
since 2009 (-1.7%).

Ontario (+2.8%) and Quebec (+1.9%) led the national gain in retail sales. In contrast, sales in Alberta
decreased 0.9% following a 2.0% increase in 2018. Sales were down in Saskatchewan (-0.5%) and Newfoundland
and Labrador (-0.3%) for the second consecutive year.

Motor vehicle and parts dealers lead sales growth

Motor vehicle and parts dealers (+2.5%) reassumed their place as the primary contributor to Canadian retail sales
growth in 2019, after growth in the subsector slowed to 0.8% in 2018. Sales at new car dealers (+2.3%) accounted
for just under one-third of the $9.5 billion increase in Canada's total retail sales. This was partially due to higher
prices for passenger vehicles, coinciding with the depreciation of the Canadian dollar relative to the US dollar
in 2019.

Receipts at supermarkets and other grocery stores rose 2.6% in 2019 on higher prices, while sales volumes
fell 0.9%. The price increases were largely a consequence of exchange rate pressures, supply issues in origin
regions of imported produce and higher international demand for Canadian beef. Lower sales at convenience stores
(-3.5%) resulted in the food and beverage stores subsector (+2.2%) growing at its slowest pace since 2013.

Sales at general merchandise stores, the third largest retail subsector, rose 3.9% in 2019.



The Daily, Friday, February 21, 2020

Component of Statistics Canada catalogue no. 11-001-X 3

Gasoline stations' sales down on lower gas prices

Sales at gasoline stations fell 3.7% in 2019 due to lower gasoline prices, while volumes rose 0.8%. According to the
Consumer Price Index, gasoline prices were 6.1% lower on an average annual basis compared with 2018. Crude oil
prices fell due to lower international demand in the wake of decelerating global economic growth. These downward
pressures were partially offset by a number of temporary North American refinery shutdowns and the introduction of
carbon levies in some Canadian provinces.

Cannabis sales exceed $1 billion

Sales at cannabis stores totalled $1.2 billion during the first full calendar year of legal marijuana sales. More
cannabis stores were opened in 2019, increasing the average Canadian's proximity to brick and mortar cannabis
stores.

E-commerce continues to capture a larger share of the retail sector

The pace of e-commerce sales growth accelerated to 22.4% in 2019, with online sales from store and non-store
retailers reaching a combined $22.1 billion. As a result, the share of retail e-commerce as a percentage of total
retail sales continued to grow in 2019, reaching 3.5%. During November and December, when holiday shopping
and retail promotions occur, e-commerce accounted for 4.6% of total retail sales, up from 3.9% in 2018 and the
highest level on record.
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Note to readers

All data in this release are seasonally adjusted and expressed in current dollars, unless otherwise noted.

For information regarding cannabis statistics, consult the Cannabis Stats Hub.

Seasonally adjusted estimates for cannabis store retailers are presented in unadjusted form as there is no seasonal pattern established
by official statistics yet. Establishing such a pattern requires several months of observed data. In the interim, the seasonally adjusted
estimates for cannabis store retailers will be identical to the unadjusted figures.

Statistics Canada's retail e-commerce figures include the electronic sales of two distinct types of retailers. The first type do not have a
storefront. These businesses are commonly referred to as pure-play Internet retailers and are classified to North American Industry
Classification System (NAICS) 45411—Electronic Shopping and Mail Order Houses. The second type have a storefront and are
commonly referred to as brick-and-mortar retailers. If the online operations of a brick-and-mortar retailer are separately managed, they
too are classified to NAICS 45411.

Some common electronic commerce transactions, such as travel and accommodation bookings, ticket purchases, and financial
transactions, are not included in Canadian retail sales figures.

For more information on retail e-commerce in Canada, see "Retail E-Commerce in Canada."

Total retail sales expressed in volume terms are calculated by deflating current dollar values using consumer price indexes. The retail
sales series in chained (2012) dollars is a chained Fisher volume index with 2012 as the reference year.

Real-time tables

Real-time tables 20-10-0054-01 and 20-10-0079-01 will be updated soon.

Next release

Data on retail trade for January will be released on March 20.

https://www150.statcan.gc.ca/n1/pub/13-610-x/cannabis-eng.htm?t=2
https://www150.statcan.gc.ca/en/catalogue/11-621-M2016101
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Table 1
Retail sales by province, territory and census metropolitan area – Seasonally adjusted
  December

2018
November

2019r
December

2019p
November to

December 2019
December 2018

to December
2019

    millions of dollars   % change

Canada 50,424 51,629 51,648 0.0 2.4
Newfoundland and Labrador 751 753 755 0.2 0.5
Prince Edward Island 200 211 212 0.3 5.6
Nova Scotia 1,326 1,353 1,355 0.2 2.2
New Brunswick 1,086 1,130 1,121 -0.8 3.2
Quebec 10,784 11,068 10,911 -1.4 1.2

Montréal 5,259 5,389 5,235 -2.9 -0.5
Ontario 18,776 19,694 19,769 0.4 5.3

Toronto 7,854 8,210 8,355 1.8 6.4
Manitoba 1,754 1,741 1,744 0.2 -0.6
Saskatchewan 1,595 1,589 1,621 2.0 1.7
Alberta 6,825 6,657 6,726 1.0 -1.4
British Columbia 7,158 7,259 7,264 0.1 1.5

Vancouver 3,344 3,373 3,377 0.1 1.0
Yukon 69 70 69 -0.7 1.2
Northwest Territories 63 65 63 -2.8 -0.1
Nunavut 38 40 38 -4.2 0.4

r revised
p preliminary
Note(s): Figures may not add up to totals as a result of rounding.
Source(s): Table 20-10-0008-01.

https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=2010000801
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Table 2
Retail sales by industry – Seasonally adjusted
  December

2018
November

2019r
December

2019p
November to

December
2019

December
2018 to

December
2019

    millions of dollars   % change

Total retail trade (current dollars) 50,424 51,629 51,648 0.0 2.4
 

Total retail trade (2012 chained dollars) 47,657 47,716 47,714 -0.0 0.1
 

Total (current dollars) excluding motor vehicle and parts
dealers 36,855 37,703 37,908 0.5 2.9

 
Total (current dollars) excluding motor vehicle and parts

dealers and gasoline stations 31,695 32,207 32,539 1.0 2.7
 

Motor vehicle and parts dealers 13,569 13,926 13,741 -1.3 1.3
New car dealers 10,928 11,137 11,098 -0.3 1.6
Used car dealers 1,005 1,032 992 -3.9 -1.3
Other motor vehicle dealers 855 931 860 -7.7 0.6
Automotive parts, accessories and tire stores 781 826 791 -4.3 1.2

 
Furniture and home furnishings stores 1,521 1,554 1,575 1.3 3.5

Furniture stores 952 991 1,001 1.1 5.2
Home furnishings stores 570 563 574 1.8 0.7

 
Electronics and appliance stores 1,262 1,161 1,161 -0.0 -8.0

 
Building material and garden equipment and supplies dealers 3,139 3,178 3,298 3.8 5.1

 
Food and beverage stores 10,644 10,837 10,895 0.5 2.4

Supermarkets and other grocery (except convenience) stores 7,295 7,498 7,522 0.3 3.1
Convenience stores 694 640 662 3.5 -4.7
Specialty food stores 671 674 662 -1.8 -1.3
Beer, wine and liquor stores 1,984 2,025 2,048 1.1 3.3

 
Health and personal care stores 3,991 3,967 4,021 1.4 0.8

 
Gasoline stations 5,161 5,497 5,369 -2.3 4.0

 
Clothing and clothing accessories stores 2,886 2,928 2,973 1.5 3.0

Clothing stores 2,256 2,282 2,316 1.5 2.7
Shoe stores 348 338 350 3.5 0.6
Jewellery, luggage and leather goods stores 282 308 307 -0.2 8.9

 
Sporting goods, hobby, book and music stores 1,028 999 1,019 2.0 -0.9

 
General merchandise stores 5,917 6,118 6,097 -0.3 3.1

 
Miscellaneous store retailers 1,307 1,464 1,499 2.4 14.7

Cannabis stores1 57 135 146 8.1 155.1

r revised
p preliminary
1. Data for this Canadian industry are presented in unadjusted form as there is no seasonal pattern established by official statistics yet.
Note(s): Figures may not add up to totals as a result of rounding.
Source(s): Tables 20-10-0008-01 and 20-10-0078-01.

https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=2010000801
https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=2010007801
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Table 3
Retail sales by industry at 2012 constant prices – Seasonally adjusted
  December

2018
November

2019r
December

2019p
November to

December
2019

December
2018 to

December
2019

    millions of dollars   % change

Total retail trade at 2012 constant prices1 47,706 47,749 47,734 -0.0 0.1
 

Total excluding motor vehicle and parts dealers 35,736 35,797 35,866 0.2 0.4
 

Total excluding motor vehicle and parts dealers
and gasoline stations 30,311 30,189 30,526 1.1 0.7

 
Motor vehicle and parts dealers 11,970 11,952 11,868 -0.7 -0.9

New car dealers 9,595 9,531 9,572 0.4 -0.2
Used car dealers 873 872 844 -3.2 -3.3
Other motor vehicle dealers 763 780 719 -7.8 -5.8
Automotive parts, accessories and tire stores 738 768 732 -4.7 -0.8

 
Furniture and home furnishings stores 1,473 1,484 1,512 1.9 2.6

Furniture stores 924 960 974 1.5 5.4
Home furnishings stores 549 524 538 2.7 -2.0

 
Electronics and appliance stores 1,499 1,386 1,393 0.5 -7.1

 
Building material and garden equipment and supplies

dealers 2,837 2,836 2,926 3.2 3.1
 

Food and beverage stores 9,513 9,489 9,546 0.6 0.3
Supermarkets and other grocery (except

convenience) stores 6,546 6,574 6,601 0.4 0.8
Convenience stores 569 511 531 3.9 -6.7
Specialty food stores 587 575 568 -1.2 -3.2
Beer, wine and liquor stores 1,811 1,829 1,846 0.9 1.9

 
Health and personal care stores 4,187 4,105 4,158 1.3 -0.7

 
Gasoline stations 5,425 5,608 5,340 -4.8 -1.6

 
Clothing and clothing accessories stores 2,829 2,794 2,837 1.5 0.3

Clothing stores 2,225 2,186 2,222 1.6 -0.1
Shoe stores 345 332 341 2.7 -1.2
Jewellery, luggage and leather goods stores 259 275 275 0.0 6.2

 
Sporting goods, hobby, book and music stores 1,007 966 986 2.1 -2.1

 
General merchandise stores 5,735 5,794 5,792 -0.0 1.0

 
Miscellaneous store retailers 1,231 1,336 1,377 3.1 11.9

Cannabis stores2 58 124 144 16.1 148.3

r revised
p preliminary
1. Calculated using the Laspeyres method.
2. Data for this Canadian industry are presented in unadjusted form as there is no seasonal pattern established by official statistics yet.
Note(s): Figures may not add up to totals as a result of rounding.
Source(s): Table 20-10-0078-01.

https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=2010007801
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Table 4
Retail e-commerce sales – Unadjusted
  December

2018
November

2019
December

2019
December

2019

 
  millions of dollars

  year-over-year
% change

Retail trade sales (44-453) 53,298 53,302 54,278 1.8
Electronic shopping and mail-order houses sales (45411) 1,384 1,775 1,894 36.9

Retail e-commerce1 2,004 2,438 2,635 31.5
Retail e-commerce1 (% of total retail trade) 3.66 4.43 4.69 ...

... not applicable
1. Retail e-commerce includes e-sales from both store retailers included in the North American Industry Classification System (NAICS) 44-453 and non-store

retailers included in electronic shopping and mail order houses (NAICS 45411).
Note(s): For more information on retail e-commerce, see "Retail E-Commerce in Canada."
Source(s): Table 20-10-0072-01.

Available tables: 20-10-0008-01, 20-10-0072-01 and 20-10-0078-01.

Definitions, data sources and methods: survey numbers 2406 and 2408.

For more information, or to enquire about the concepts, methods or data quality of this release, contact us
(toll-free 1-800-263-1136; 514-283-8300; STATCAN.infostats-infostats.STATCAN@canada.ca) or Media
Relations (613-951-4636; STATCAN.mediahotline-ligneinfomedias.STATCAN@canada.ca).

http://www.statcan.gc.ca/pub/11-621-m/11-621-m2016101-eng.htm
https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=2010007201
https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=2010007201
https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=2010007801
https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=2010000801
http://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=2406
http://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=2408
mailto:STATCAN.infostats-infostats.STATCAN@canada.ca
mailto:STATCAN.mediahotline-ligneinfomedias.STATCAN@canada.ca

